
Annual Report
At NWHS we have embraced the variables that affect health status and have altered our approaches to positively intervene and influence 
factors research suggests will increase the likelihood of maintaining and improving each patient’s quality of life and length of life. In 2018 
and 2019, NWHS implemented a number of changes across the organization to ensure we are continuing to meet the ever-growing demand 
for whole-person healthcare. 
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In an effort to ensure access to primary care, NWHS has embarked 
upon the largest building expansion project in our history. Adding 
over 32,000 square feet to the West Salem Clinic, we will ultimately 
have a 50,000 sq ft building which will house our medical, dental, 
and mental health providers, as well as our billing offices and IT 
department. 

Both our West Salem Clinic and Total Health Community Clinic 
gained recognition as PCPCH 5-Star status health centers.  Of over 
630 clinics enrolled in the PCPCH program, NWHS is in the top 10% 
which have met the highest standards set by the state.  

Our Medically Assisted Treatment program has continued to 
grow at West Salem Clinic, with 11 providers approved for Federal 
X-waivers to provide opioid treatment. Once the purview of 
internal medicine specialists, our primary care teams have also 
assumed the treatment of those suffering from Hepatitis C. 
Approximately 80  patients have been successfully treated this 
past year.

Our Crisis and Information Hotline joined the National Suicide 
Prevention Lifeline Network. The Hotline began taking NSPL calls 
in December 2018, and has seen a notable up-tick in crisis and 
suicide intervention calls. 

The HOAP day center reports seeing an average of 25-30 new 
faces each month, welcoming each person with a warm meal, 
showers, and support. HOST services are also in great demand, 
supporting a steady clientele of youth ages 18-24 who face 
challenges of homelessness, drug usage, and discrimination 
based upon gender identity and orientation. 

NWHS has made strides to address food insecurity by partnering 
with Marion Polk Food Share and OSU Extension Services in two 
new programs. Neighborhood Fresh Connect provides, at no cost, 
fresh fruits and vegetables to our patients twice a month. The 
Farm Share RX program contracts with local farmers to provide 
14 weeks of nutritious produce along with recipes and cooking 
demonstrations.  NWHS was also the primary sponsor of the West 
Salem Thursday Farmer’s Market for the second year in a row. 
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Assets June 30, 2019 June 30, 2018

Total Current Assets $18,460,11 $14,129,144

Property & Equipment  6,868,106  6,820,139 

Investments  10,226,216  10,391,180 

Investment in the CCO  272,728  272,728 

Total Assets  $35,827,161  $31,613,191 

Liabilities

Current Liabilities $1,559,267  $1,390,625 

Long-Term Debt  294,880  380,044 

Net Assets  33,973,014  $29,842,522 

Financial Summary
Our Finance and Billing Departments were hard at work calculating 
numbers as we closed our 2018 - 2019 fiscal year on June 30, 2019. Of 
the numbers reported, some give us great insight into the amazing 
work we’re doing at NWHS. 

Charity Care refers to the discounted Medical, Dental, and 
Mental Health services offered to those who are uninsured or 
under-insured and are on the sliding fee scale or hardship write 
off, and unable to pay for the services we provide. But at NWHS  
“unable to pay” does not mean “unable to access care”. 

During the 17-18 fiscal year a total of 3,719 medical, dental, and 
mental health visits were provided at no cost to our patients.  At an 
average rate of $209 per visit, this amounts to over $775,000 in 
services. 

NWHS’ Indirect Cost Rate is just 15.5%. That means that 
nearly 85 cents of every dollar generated as revenue or donated to 
NWHS goes directly back into patient and client care.

116,693 Total Patient & Client encounters at 
NWHS’ Medical, Dental, Mental Health & Transitional 
Programs in 2018.

Community: The safe, caring, & inclusive environment we create.
Integrity: The foundation of our work ethic.  
Compassion: The inspiration that guides our work.
Commitment: The teamwork we exemplify through our passion, 

motivation and dedication.

“Working together to empower individuals to improve their 

health, well-being and safety.”

“Creating a healthy community with respect, compassion and 

acceptance for all.”

Our Mission

Our Values

Our Vision

Officers: Chair: Larry Goodreau Vice Chair: Jan Margosian 
Treasurer: Bill Williams  Secretary:  Susan Scott 
Past Chair: Michael Wise

Members: Sean Cooper, William Dettwyler, Beth Fusco,  
Pauline Mather,  Michelle Pecora, Robert Stephens, Phil Swogger, 
Eric Tweed

OUR BOARD OF DIRECTORS
Our Board of Directors has an average tenure of over 10 years, 
with individual tenures ranging from less than 1 year, to 35 years. 
They unfailingly support our mission, and operate with the 
best interests of our staff, patients, and community at heart. 

We saw 12,285 patients for a total of 37,779 medical 
appointments at West Salem Clinic & Total Health 
Community Clinics.

16,477 client appointments were scheduled at our West 
Salem Mental Health Clinic a 20% increase over 2017.

Over 19,500 phone calls were handled at our 24-hour 
Crisis & Information Hotline. 

On average, 82 young adults facing homelessness accessed 
resources at our HOST Program each month for a total of 14,528 
visits.

3,152 homeless & at-risk individuals received services at our 
HOAP Program an increase of 13% over 2017. 

Our West Salem Dental Clinic provided children and 
adults with 4,733  cleanings, exams, and dental 
procedures.

By the Numbers

Mission | Vision | Values

In it’s inaugural year, our Mid-Valley Resources website saw over 
7,000 visitors seeking resources for things like food, housing, 
healthcare, and homeless services.  

REVENUE  | $24,642,959

EXPENSES | $20,512,469


