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changing lives




HOAP Program Manager
Northwest Human Services is a non-profit leader in providing advocacy, quality healthcare and social services in Marion and Polk counties since 1970.

Northwest Human Services is seeking an experienced Master’s level Manager to run our (HOAP) Homeless Outreach and Advocacy Program. Must be self-directed, results-oriented and a proven team player.  

Functions of the position include; Provide coordination, operations management and day to day supervision of the HOAP program in order to assure client's access to necessary mental health, medical, housing, and co-occurring disorders. As a QMHA, provide skills training and case management services in supporting a client’s treatment plan and objectives.

Supervisory Duties Include: Hires, coaches and counsels direct employees based on established policies, procedures, protocols, and personnel policy guidelines. Secures clinical oversight for staff through Lead Clinician and Staff Psychiatrist. Develops, approves, implements and maintains a consistent set of department/function policies, procedures and protocols that meet regulatory and accrediting standards. Designs and consistently implements and updates a department/function orientation and competency certification system for all categories of department/function personnel. Identifies and facilitates a department/function training process that addresses individual and group training needs. Participates in the organization's quality improvement program and consistently performs assigned quality improvement activities.

The ideal candidate will possess a Master’s degree in Social Work or Psychology. MSW preferred. Minimum of two years' experience working with mentally and emotionally disturbed persons. One-year of experience in team supervision and management and knowledge of community support system. Ability to perform some on call and shift work. Must have a vehicle that can be used for work. Valid Oregon Driver's License and proof of automobile insurance. Must demonstrate a working knowledge of computer applications.
Northwest Human Services offers competitive wages and a generous benefits package that includes: Medical, Dental, Vision, Group Life: Short Term & Long Term Disability, 403B retirement plan with generous employer match, a Paid Time Off (PTO) plan and paid holidays.
If you are interested in joining a team that makes a difference in the lives of many you may apply at:

NWHS Administration Office 

681 Center St. NE 

Salem, OR 97301 

Office: 503-588-5828

Fax: 503-588-5852

An application and job description are available on our website at www.northwesthumanservices.org or can be requested by email at hr@nwhumanservices.org. 
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